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ICT & Customer. West Call Care. Call Care disaggregated

ICT & Customer North R —— Customer Service centre disaggregated

ICT & Customer West Customer Service centre disaggregated

ICT & Customer North IT Business system - ERP IT Business system - ERP Lead Authority - Receiver

ICT & Customer West IT Business system - ERP Lead Authority - Provider

ICT & Customer North IT Operations & Infrastructure Lead Authority - Receiver

ICT & Customer West IT Operations IT Operations & Infrastructure Lead Authority - Provider

ICT & Customer North IT Service Delivery Lead Authority - Receiver

ICT & Customer West IT Service Delivery Lead Authority - Provider

ICT & Customer North IT Digital Lead Authority - Receiver

ICT & Customer West IT Digital Lead Authority - Provider

ICT & Customer North IT Strategy and Development IT Programme team Hosted > 12 months - Receiver

ICT & Customer West IT Programme team Hosted > 12 months - Provider

ICT & Customer North IT Strategy & architecture Hosted > 12 months - Receiver

ICT & Customer West IT Strategy & architecture Hosted > 12 months - Provider

ICT & Customer North Policy and Performance Intranet content management disaggregated

ICT & Customer West Intranet content management disaggregated

ICT & Customer North Website content management disaggregated

ICT & Customer West Website content management disaggregated




